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Your Sewer System is Now
Being Managed by JXN Water

JXN Water will address longstanding sewer problems in Jackson in response to the federal court order
issued in late September 2023. This four-year strategy will focus on a list of priority projects that will
improve your sewer system.
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Do not flush wipes. Even if the package claims
the wipes are flushable, wipes are a major cause of

Need help figuring out the best method to pay your bill? Getting help blockages in the sewer system.

is one call or click away. Reach out to JXN Water by calling our 24/7
call center at 601-500-5200. When you call JXN Water, we answer!

JXN Water is working with Jacksonians to get current and keep the water flowing in our community!



Your Water Bill 1s

Changing:
New Water Rates for 2024

JXN Water rate changes will support a safe and reliable water system for today and tomorrow by fully
covering the costs of running the system for 2024,

The average Jackson household will see a 30-cent-a-day increase. The new rate structure is designed to
ensure everyone contributes their fair share to support water and sewer services in Jackson. This helps us
move forward with solving our water challenges together.

Your water bill is based on two parts:

+ The fixed availability charge, covering the cost of services regardless of how much water used.
This charge is based on your meter size. Most residential customers in single-family homes have
5/8-inch meters.

+ The consumption charge, based on each gallon of water your household uses. Water and sewer
services are based on water meter readings. We measure water use in one hundred cubic foot (CCF)
increments, which equals 748 gallons.

FIXED AVAILABILITY CHARGE
More than 90 percent of customers will pay a
monthly availability charge of $40 per month.

CONSUMPTION CHARGE

The average residential customer uses
approximately 6 CCF per month, therefore we
anticipate most will be in the $6.00/CCF rate tier.

Charge
Meter Size (per month Rate
per meter) Monthly Metered Use (water and sewer
5/" $40 combined)
1" $60 0 to 50 CCF $6.00/CCF
72" $200 51to 150 CCF $12.00/CCF
on $320 151 to 350 CCF $14.00/CCF
4" $640 351 + CCF $16.00/CCF
6 $1,280 Rate tiers have been changed in response to
8’ $2,560 customer feedback. JXN Water listens!

The rate proposal includes a new customer SNAP CUSTOMER CLASSIFICATION

classification for households receiving Supplemental Charge
Nutrition Assistance Program (SNAP) benefits from Meter Size (per month
the State of Mississippi. The availability charge for per meter)
customers in this customer classification will be 5" $10

$10 per month. The consumption charge for this
customer classification is the same as all customers,
$6.00 per CCF for water and sewer services up to
30 CCF per month.

" | $10

Updated Fees
In addition to the water and sewer rate changes, JXN Water is also proposing updated fees for service
availability, new connections, new construction, certain specialized services, and tampering with meters.

OTHER FEES AND CHARGES* AVAILABILITY FEES

Service Fee Amount Per meter for water-only, sewer-only, and

irrigation-only accounts.

New service fee $50
New service deposit $100
Returned check fee $25 5/8-inch meter $20
(first returned check) 1-inch meter $30
Returned check fee $40 1% - inch meter $100
(after first returned check) 2-inch meter $160
Service restoration fee after $100 4-inch meter $320
disconnection for non-payment 6-inch meter $640
Meter tampering charge $500 8-inch meter $1,280

*IXN Water reserves the right to waive fees at JXN Water’s Availability fee for SNAP $5

sole discretion Customer Classification (1" or smaller meter)

Questions about your bill? Contact JXN Water customer service at 601-500-5200 or visit
https://jxnwater.com/rates.
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