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Investing in a New Water
Future for Jackson

A Message from JXN Water

Effective March 23, 2026, JXN Water will increase the usage
rates for water and sewer service to support continued
progress across our city’s water system.

Rates will increase 11.7 percent for all customers. The average
single family monthly bill will increase by about $10 per
month to approximately $88 per month for water and sewer
service.

This change reflects the real cost of keeping water flowing
— and our promise to never go back to the crisis conditions
of the past. Every dollar will be used to support repairs,
strengthen operations, and build the system Jackson
deserves: dependable, sustainable, and built for the future.

For exact information about how this increase might impact you

visit jxnwater.com/rates or call us at 601-500-5200.




