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Executive Summary 
JXN Water made substantial progress on sewer system issues in the Fourth Quarter of 2025. These 

accomplishments included: 

1. Resolving 46 SSOs occurring in the quarter on municipally owned assets. 

2. Cleaning and televising 113,659 linear feet of sewer mains this quarter. This brings the cu-

mulative total up to 1,289,255 linear feet since the effective date of the Stipulated Order. 

There was an extraordinary SSO which continued this quarter: a pipe collapse at Frontage Road. At 

this location, wastewater was exiting the pipe, flowing along the route and re-entering the pipe. It ap-

pears that the underlying cause is an ongoing slope failure outside the utility right of way. JXN Water 

is evaluating long term solutions to this failure location. See Appendix B: for a photograph of the 

sewer failure site. 

There is also an ongoing SSO at Livingston Street at the site of the Mill Street Gravity Replacement 

Project.  That project is on hold pending funding. 

JXN Water remains committed to improving the performance of the sewer system, including the 

treatment plants.  We continue to seek funding to support these improvements.  At this time, all 

schedule commitments are subject to change because of the inability to enact a rate increase neces-

sary to support the financing for capital improvements. 
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Introduction and Purpose 
This Quarterly Sewer Status Report has been prepared pursuant to Section 17 of the Stipulated Or-

der entered on 9/30/2023, which states that the ITPM shall submit to the Parties and file on the 

Court’s docket written status reports on its progress in implementing the Stipulated Order. 

All of the planned work described below is dependent upon having adequate resources to perform 

the work. This will require a suite of funding options, including a rate increase, the ability to borrow 

funds, etc. 

Section 1: Summary Tables of Sanitary Sewer Overflows 
and Bypasses  

1.1 Sanitary Sewer Overflows (SSOs)  

The Jackson sanitary sewer system has seen significant improvements, but it will take time to reha-

bilitate after decades of neglect.  We not only have addressed the hundreds of sewer defects and 

overflows that were previously ignored, but we are keeping up with newly identified overflows and 

defects. 

In Appendix A, Table A-1, Table A-5, and Table A-9 summarize the sewer overflows from the Jackson 

system during October, November, and December, respectively. 

Also attached are Table A-4, Table A-8, and Table A-11, which summarize 74 new overflows that 

have occurred from privately-owned sewer laterals.  49 of these overflows, about 66%, are ongoing.  

It is also likely that private lateral overflows reported in prior quarterly reports remain ongoing.  JXN 

Water is not responsible for these overflows.  Instead, the Mississippi DEQ and City of Jackson are 

responsible for resolving these unpermitted private sewer lateral releases.  JXN Water has provided 

timely notice to the Mississippi DEQ of these overflows. 

There were no West Bank Interceptor (WBI) SSOs experienced in October, November, or December. 

The failure of the aerial crossing at Hanging Moss Creek has been mitigated with the bypass pump-

ing arrangement.  Work is underway to design a permanent repair and efforts are being made to se-

cure funding for this expensive repair. 

Finally, Table A-3 and Table A-7 detail the pump station SSO events that occurred in October and No-

vember. No pump station SSO events were reported for the month of December. 

1.2 Prohibited Bypasses 

There were no prohibited bypasses experienced by the system during this reporting period. 
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Section 2: Narrative Report  
Because of a chronic failure to properly operate the Sewer System over a period of years, on Septem-

ber 30, 2023, the U.S. District Court for the Southern District of Mississippi entered a Stipulated Or-

der on the Sewer System and appointed an Interim Third-Party Manager, Edward “Ted” Henifin, and 

JXN Water to maintain the City of Jackson, MS Sewer System. This quarterly report summarizes activ-

ities affecting the operation of the Sanitary Sewer System serving the City of Jackson, Mississippi 

during the 4th quarter of 2025.  

2.1 Projects and Activities 

JXN Water staff evaluates all the sewer calls that are received by the call center. All locations of con-

cern are promptly visited and evaluated to identify any public sewer-related issues. JXN Water hired 

Closed Circuit Television (CCTV) and construction contractors to help address the sewer issues found 

throughout the City of Jackson, Mississippi.  

In the Queens area sewer, approximately 45,243 linear feet (LF) of pipes have been cleaned and/or 

televised since the stipulated order went into effect. 46 sewer repair locations and 2,368 LF of 

cured-in-place pipe (CIPP) have been completed in the Queens sewer area by the JXN Water Sewer 

Team since the effective date of the stipulated order. 

Systemwide, approximately 113,659 LF of sewer were assessed and, as necessary, cleaned this 

quarter through the annual sewer cleaning and CCTV contract. Since JXN Water has been responsi-

ble for sewer, a total of approximately 1,289,255 LF have been assessed and addressed to date. 

All of the 2,200 service requests referenced in the Stipulated Order have been evaluated. Sewer lo-

cations requiring repairs have either been made or are scheduled to be addressed. 

Construction contractors have completed sewer failure repairs at 32 locations throughout Jackson 

this quarter. The total number of repaired sewer failure locations to date is 724. This figure includes 

emergency sewer failures as well as many unlisted locations due to priority of the issues presented. 

Not included in this figure are 13 manhole frame/lid repair/riser repairs completed this quarter; A 

total of 188 such repairs have been completed to date. 

29,336 LF of CIPP have been completed to date. Over 6,000 LF of sewer line have been pipe-

bursted. During the Pipe Bursting process, our contractor also installed new service lateral taps that 

were tied into the system for these line segments. 

The following project work was performed in the 4th quarter of 2025, funded with a 50% match from 

the American Rescue Plan Act (ARPA) grant: 

• Replaced 869 LF of 8" diameter gravity sewer 

• Replaced 18 sanitary sewer laterals (associated with the 8" gravity sewer replacement) 

• Completed 1,400 LF of 10" diameter cured-in-place pipe lining 
 

Management, Operations and Maintenance (MOM) Plans 

The ITPM submitted updated MOM Plans for agency review on September 29, 2024 in accordance 

with the terms of the Stipulated Order.  These plans included the Gravity Line Maintenance Plan, the 

Sewer Overflow Response Plan, the Pump Station Operations and Maintenance Plan and the Fats, 

Oils and Grease Control Plan. USEPA issued an approval letter on December 20, 2024 for all up-
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dated plans except the Pump Station O&M Plan where there were two comments to address. The re-

vised Pump Station O&M Plan incorporating USEPA comments has been submitted for agency re-

view.   

2.2 Delays 

JXN Water does not have sufficient funding to support the needed capital investments to fulfill its ob-

ligations under the Stipulated Order.  JXN Water is seeking additional funding to resolve this issue 

and also needs a rate increase to support its efforts.  Delays on meeting schedule obligations under 

the Stipulated Order are likely. 

The audited financial statement is not ready and will be submitted after it is received from auditors. 

2.3  Sewer Project Priority List and Implementation Schedule 

The ITPM submitted an updated list of Priority Projects and their associated implementation sched-

ule on December 18, 2024 in accordance with the terms of the Stipulated Order.  The implementa-

tion schedule is contingent upon acquiring adequate funding for each of the projects.  The schedule 

is also contingent upon the United States Army Corps of Engineers (USACE) where Section 219 fund-

ing is being used.  USEPA approved the list and schedule on December 20, 2024. 

An updated implementation schedule for the Priority Projects is shown in Table 1 below. Please note 

that completion dates are dependent on securing capital funding on a timely basis and subject to 

change based on actual receipt of funds. A rate increase is also needed to support this schedule. No 

changes to this table are noted from previous quarterly report.  Unless a rate increase is approved 

very soon, the schedules shown below will be delayed. 

 

Table 1. JXN Water Master Schedule for Priority Projects 

Priority Ranking Project Name Project Description 

1 Queens Area Sewer Rehabil-
itation Project 

Rehabilitation of the sewers within the Queens Project Area 3-6 focusing 
on, but not necessarily limited to, dry weather SSO reduction and point re-
pairs to address sewer line collapses. 

Original Projection - Completion 12/31/2025 COMPLETED. 

2 Emergency Sewer Failures Complete cleaning and closed-circuit television (CCTV) for the rehabilitation 
and/or replacement of the Emergency Sewer Failure locations listed in Ap-
pendix C. 

Original Projection - Completion 12/31/2025 Actual Completion 12/31/2024 

3 Annual Sewer Cleaning & 
CCTV Contract 

Contract for annual sewer cleaning and CCTV, and complete 100 
miles/year. Coordinate this annual cleaning and CCTV work with the priori-
tized Service Request Investigations below. 

Original Projection - Completion 12/31/2024 Contract is in place and cleaning and inspection will be ongoing throughout 
the term of the Order. 

4 Investigate Service Request 
Locations 

Contract an annual investigation of sewer issues coming from the 2,200 
Service Request locations and coordinate cleaning and CCTV with the An-
nual Sewer Cleaning & CCTV Contract above. 

Original Projection - Completion 12/31/2024 Actual Completion 12/31/2024 

5 Mill Street Sewer Rehabili-
tation Project 

Re-route 2,200 linear feet of sewer that crosses a railroad (RR) yard, where 
the sewer line has collapsed underneath the RR tracks. A new sewer line will 
be constructed around the RR yard and the existing sewer line will be filled 
with flowable fill and abandoned in place. 
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Original Projection - Reevaluation complete 
12/31/2024. 

Reevaluation has been completed. Pump station and gravity pipe options 
evaluated. Gravity pipe selected. Reroute approximately 2200 linear feet(lf) 
of 15” sewer line under railroad (RR) yard and replace with approximately 
5000 lf of 24” gravity sewer along Mill Street. Abandon existing sewer in RR 
yard. Estimated substantial completion July 30, 2026 

6 West Bank Interceptor Re-
habilitation 

Complete the cleaning and rehabilitation of the West Bank Interceptor 
(WBI) for Project 6 Segment Phase (MH IT0118 to MH IT0136). This repair 
will address the low manhole that is believed to be a major contributing 
source of inflow during a river stage in excess of 26 ft. The project will also 
address any needed grouting work of the interceptor and manholes in the 
Country Club area of the WBI. Identify additional major river water inflow lo-
cations and defects causing significant volumes during a river stage above 
26 ft. Develop and implement the repair plan, including a schedule of im-
plementation. 

Original Projection - Reevaluation complete 
12/31/2024. 

Reevaluation is complete. Clean approximately 8600 lf of 48” and 54” 
sewer, CIPP approximately 700 lf of sewer from MH IT0118 to IT0120 and 
rehabilitate 38 manholes that have significant inflow defects and/or are 
impacted by flooding at river stage 26. Estimated substantial completion 
August 30, 2026 

7 Savanna WWTP 100 MGD 
Peak Flow Wastewater 
Pump 

Replace the 100 million gallons per day (MGD) Peak Flow Pump that dis-
charges flow from the Influent Pump Station to the Stormwater Lagoon 
cells. 

Original Projection Completion 9/30/2026 USACE to purchase and install new pump with VFD. Estimated substantial 
completion October 30, 2026 

8 Savanna WWTP Emergency 
Repairs/Replace Dewater-
ing Equipment 

Replace 54-inch line from inside Influent Pump Station to Headworks, re-
place return activated sludge (RAS) Pump # 2, and install permanent de-
watering equipment to eliminate monthly cost for renting two belt filter 
presses. 

Original Projection - Reevaluation Completion 
12/31/2024 

Reevaluation complete. Elements include: 

• Replace trash screens with automated bar screens 

• Repair and rehabilitate IPS wet well 

• Repair 84-in force main 

• Correct hydraulic issues including effluent channel opening in 
Anoxic Basin 

• Replace SC4 mechanism 

• Construct SC6 and install 3rd RAS pump in RAS PS 2 

• Replace gravity thickener mechanisms (2 units) 

• Procure/install new trailer mounted belt presses (2 units) 

Estimated substantial completion February 28, 2028. 

9 Savanna Peak Cell Lagoon 
Cells 

Clean out the three peak flow lagoon cells at the Savanna WWTP. 

Original Projections - Completion 10/31/2026 Estimated Substantial Completion July 31, 2028 

10 Trahon WWTP Rehabilitation Conduct a Comprehensive Performance Evaluation and a Composite Cor-
rection Program (CCP) for the Trahon WWTP. Implement the CCP as sched-
ule permits. Make immediate repairs to maintain operations as needed. 

Original Projection - CCP Complete 12/31/2025 
Implementation schedule to be determined in CCP 

Estimated Completion of CCP 12/31/2025. Implementation schedule to 
be included in CCP. 

11 Savanna WWTP Phase 1B 
Type 2 Improvements 

Construct new septage/Fat, Oils, and Grease (FOG) receiving station, reha-
bilitate one screw pump at the Effluent Pump Station, add 6th secondary 
clarifier, add new dewatering equipment, add covered sludge storage facili-
ties along with new waste activated sludge (WAS) storage tank, construct 
new gravity thickeners, address structural deterioration in Influent Pump 
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Stations, and rehabilitate the 84-inch line from Sludge Lagoons to Pump 
Station. 

Original Projection- Reevaluation complete 
12/31/2024. 

Construction complete TBD 

Reevaluation has been completed. Most elements addressed in Project 8 
above. New element to be constructed is additional dewatered cake stor-
age. Estimated substantial completion is January 31, 2031. 

2.4 Accounting of Expenditures 

Table 2 below shows expenditures from the Sewer O&M account for January – December of 2025, or 

Fiscal Year 2025 (FY25), funded by the local revenues collected.  

 

Table 2. JXN Water Expenditures vs. Budget for FY25 

 ACTUAL BUDGET % OF BUDGET 

Expenses    

          Legal – Sewer $8,818.85    

          Sewer Expenses    

                    Cleaning and Maintenance $7,590,408.55  $7,200,000.00  105.42% 

                    Metering – Sewer Expenses $266,311.00  $260,000.00  102.43% 

                    Plant O & M – Sewer $20,935,925.58  $18,120,000.00  115.54% 

                    Program Management $2,382,607.54  $2,340,000.00  101.82% 

                    Sewer Repairs $4,987,896.37  $6,000,000.00  83.13% 

          Total Sewer Expenses $36,163,149.04  $33,920,000.00  106.61% 

Total Expenses $36,171,967.89  $33,920,000.00  106.64% 

 

Other Expenses    

          Projects    

                    ARPA – Large Repair Term Contract $1,650,784.10    

                    ARPA – Lining Contract $1,636,600.08    

                    ARPA – Small Repair Term Contract $684,212.26    

                    SEP $711,580.65    

                    Sewer Mill St 159,389.61    

          Total Projects $4,842,566.70 $0.00  

 

  



Quarterly Status Report 

 

 

2-7 

 
Q4 2025 Sewer Quarterly Report - FINAL.docx 

2.5 Projection of Work for Upcoming Quarter 

JXN Water Sewer Cleaning and CCTV Contractors will continue to clean and televise the sewer sys-

tem throughout the City. This work will focus on known issue locations that have not been previously 

evaluated. Also, new locations with issues called in by residents and businesses throughout the City 

will continue to be evaluated. 

JXN Water will continue to prioritize sewer repairs based on the impacts it causes to its customers, 

first addressing overflows and backups to structures and sensitive properties (playground, schools, 

healthcare, and high traffic/safety issues). Note that the projected work for next quarter remains the 

same as the previous quarter until additional funding is secured. JXN Water plans to perform the fol-

lowing work during the next quarter: 

• Clean and CCTV 25 miles of sewer throughout the city’s sewer system.  

• Perform approximately 15 construction sewer repairs in the City’s sewer system. 

• Perform Cured in Place Pipe (CIPP) construction of approximately 2,000 linear feet (LF) of 
sewers in the City’s sewer system using ARPA funds. 

 
Work on the West Bank Interceptor (WBI)/Hanging Moss repair is expected to start within the next 
quarter. Depending on funding, work may also begin for the Frontage Road/White Oak repair. 

2.6 Supplemental Environmental Program (SEP) 

The SEP was closed out during the 4th Quarter of 2025.



Quarterly Status Report 

 

 

A-1 

 
Q4 2025 Sewer Quarterly Report - FINAL.docx 

Appendix A: Collection System SSO Data 

Table A-1. Municipally Owned October Collection System SSOs 

Date/Time SSO 

Originally Started 

Location 

Street 

Overflow 

Source 

Esti-

mated 

Duration, 

Days 

Esti-

mated 

Month 

Volume, 

Gallons 

Reache

d Wa-

ters of 

the 

State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

10/6/25 10:30 AM 2565 LAKE CIR Manhole 0.21  316 Yes Hanging 
Moss 

Municipal Collapsed Pipe SSO Stopped 

10/7/25 11:50 AM 550 HOUSTON 
AVE 

Manhole 0.19  230 No Lynch Municipal Grease / Solids SSO Stopped 

10/7/25 12:12 PM 2015 
FLOWERS DR 

Cleanout 0.11  32 No Hardy Municipal Grease / Solids SSO Stopped 

10/8/25 10:25 AM 2750 N 
SIWELL ROAD 

Ground Surface 
(defective pipe 
underground) 

0.34  674 Yes Trahon Municipal Collapsed Pipe SSO Stopped 

10/11/25 4:11 PM 4461 
MARYLAND DR 

Cleanout 0.10  29 No Lynch Municipal Grease / Solids SSO Stopped 

10/11/25 4:11 PM 4461 
MARYLAND DR 

Ground Surface 
(defective pipe 
underground) 

0.43  851 Yes Lynch Municipal Collapsed Pipe SSO Stopped 

10/13/25 7:40 AM 5990 BAXTER 
DR 

Ground Surface 
(defective pipe 
underground) 

0.16  79 Yes Purple Municipal Roots SSO Stopped 

10/13/25 5:08 PM 642 EAGLE 
AVE 

Ground Surface 
(defective pipe 
underground) 

0.00  -   Yes Eubanks Municipal Collapsed Pipe SSO Stopped 

10/15/25 1:01 PM  LIVINGSTON 
ST 

Ground Surface 
(defective pipe 
underground) 

16.46  164,576 Yes Town Municipal Collapsed Pipe SSO Ongoing 

10/17/25 10:12 AM 1011 DERYLL 
ST 

Ground Surface 
(defective pipe 
underground) 

0.18  53 No Cany Municipal Undetermined SSO Stopped 

10/21/25 2:29 PM 434 MASON 
BLVD 

Manhole 0.11  196 Yes Cany Municipal Solids SSO Stopped 

10/22/25 12:12 PM 324 W 
NORTHSIDE DR 

Manhole 0.10  102 Yes Eubanks Municipal Solids SSO Stopped 

10/24/25 3:04 PM  BELL ST & 
BROWNS 

ALLEY 

Manhole 0.00  -   No Town Municipal Rag Ball SSO Stopped 

10/24/25 5:48 PM 1034 MEADOW 
HEIGHTS DR 

Cleanout 0.19  56 No Eubanks Municipal Rags SSO Stopped 

10/27/25 4:24 PM 1635 
OAKLAND AVE 

Cleanout 0.13  40 No Town Municipal Solids SSO Stopped 

10/28/25 3:04 PM 1042 
MADISON ST 

Manhole 0.00  -   Yes Belhaven Municipal Solids SSO Stopped 
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10/31/25 8:46 AM 442 WINTER 
ST 

Cleanout 0.63  190 Yes Lynch Municipal Bypass 
Pump/Exces-

sive Flow 

SSO Ongoing 

10/31/25 9:12 AM  HOOKER ST Ground Surface 
(defective pipe 
underground) 

0.62  617 Yes Town Municipal Collapsed Pipe SSO Ongoing 

 

Table A-2. October Frontage Rd Collapse SSO Details 

Date/Time 

SSO Originally 

Started 

Location 

Street 

Overflow 

Source 

Estimated  

Duration, 

Days 

Estimated 

Month Volume, 

Gallons 

Reached 

Waters of 

the State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

10/17/25 8:00 
AM 

6103 W 
FRONTAGE 

RD 

Ground Surface 
(defective pipe 
underground) 

14.67 4,399,997 No White Oak Municipal Collapsed 
Pipe 

SSO Ongoing* 

* - Although the pipe is still collapsed and the SSO is ongoing, the flow is contained and flows back 

into the collection system. 

 

Table A-3. October Pump Station SSOs 

Date/Time SSO 

Originally Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Esti-

mated 

Month 

Volume, 

Gallons 

Reached 

Waters of 

the State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO Sta-

tus 

10/1/25 3:56 PM 1893 WALLACE 
ST 

Ground Surface 
(defective pipe 
underground) 

0.02  24 No Lynch Municipal Pump Station 
Failure 

SSO Stopped 

10/2/25 9:00 PM 1663 
MCCLUER 

ROAD 

Manhole 0.64  250 No Trahon 
Creek 

Municipal Pump station 
Failure 

SSO Stopped 

10/2/25 10:00 PM 463 
BROOKWOOD 
ESTATE DRIVE 

Pump Station  0.85  50 No Trahon 
Creek 

Municipal Entergy Discon-
nected Power 

SSO Stopped 

10/4/25 10:00 AM 4071 S SIWELL 
ROAD 

Manhole 0.27  500 No Big Creek Municipal Pump station 
Failure 

SSO Stopped 

10/6/25 8:00 AM 4095 S SIWELL 
ROAD 

Pump Station  0.27  6,000 No Big Creek Municipal Excessive Flow SSO Stopped 

10/6/25 8:00 AM 4071 S SIWELL 
ROAD 

Manhole 0.27  1,000 No Big Creek Municipal Excessive Flow SSO Stopped 

10/6/25 11:50 PM 5329 
BROOKHOLLO

W DRIVE 

Pump Station  0.63  400 No Smith Creek Municipal Pump station 
Failure 

SSO Stopped 

10/7/25 9:00 AM 4185 
WHITEHALL 

AVE 

Pump Station  0.58  250 No Lynch Creek Municipal Pump station 
Failure 

SSO Stopped 

10/13/25 5:00 AM 4071 S SIWELL 
ROAD 

Manhole 0.29  100 No Big Creek Municipal Pump station 
Failure 

SSO Stopped 

10/20/25 2:00 AM 836 MCCLUER 
ROAD 

Manhole 0.29  200 No Trahon 
Creek 

Municipal Pump Station 
Failure 

SSO Stopped 

10/26/25 2:00 AM 4071 S SIWELL 
ROAD 

Manhole 0.42  1,000 No Big Creek Municipal Excessive Flow SSO Stopped 

10/26/25 5:30 AM 5333 
BROOKHOLLO

W DR 

Pump Station  0.20  100 No Smith Creek Municipal Pump station 
Failure 

SSO Stopped 

10/28/25 5:00 AM 4071 S SIWELL 
ROAD 

Manhole 0.15  250 No Big Creek Municipal Pump station 
Failure 

SSO Stopped 

10/28/2025 2:00 AM 836 MCCLUER 
ROAD 

Manhole 0.29  200 No Trahon 
Creek 

Municipal Pump station 
Failure 

SSO Stopped 
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JXN Water has identified the following SSOs from privately owned infrastructure. JXN Water is not re-

sponsible for these SSOs and notifies the property owners that they need to address these problems. 
 

Table A-4. Privately Owned October Collection System SSOs 

Date/Time SSO 

Originally Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month 

Volume, 

Gallons 

Reached 

Waters 

of the 

State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

10/6/25 7:42 AM 2207 
GREENBRIAR DR 

Cleanout 25.68  7,704 No Eastover Private Undetermined SSO Ongoing 

10/6/25 10:20 AM 522 WATSON ST Cleanout 25.57  7,671 No Town Private Undetermined SSO Ongoing 

10/6/25 1:26 PM 2961 SMITH 
ROBINSON ST 

Cleanout 25.44  7,632 No Town Private Undetermined SSO Ongoing 

10/9/25 11:00 AM 1540 PITTSBURG 
ST 

Ground Surface 
(defective pipe 
underground) 

22.54  6,762 No Lynch Private Undetermined SSO Ongoing 

10/13/25 11:00 AM 685 WOODY DR Cleanout 18.54  5,562 No Cany Private Undetermined SSO Ongoing 

10/14/25 2:15 PM 821 DEER PARK 
ST 

Ground Surface 
(defective pipe 
underground) 

17.41  5,222 No Town Private Undetermined SSO Ongoing 

10/15/25 9:35 AM 2649 PROSPERITY 
ST 

Cleanout 0.00  -   No Town Private Undetermined SSO Stopped 

10/15/25 10:58 AM 1530 BLAIR ST Ground Surface 
(defective pipe 
underground) 

16.54  4,963 No Town Private Undetermined SSO Ongoing 

10/16/25 12:50 PM 116 DURANVILLE Ground Surface 
(defective pipe 
underground) 

15.47  4,640 Yes Trahon Private Undetermined SSO Ongoing 

10/16/25 1:45 PM 162 ELTONWOODS 
DR 

Cleanout 0.13  38 No Cany Private Grease / 
Roots 

SSO Stopped 

10/17/25 10:52 AM 3403 MARTIN 
LUTHER KING JR 

DR 

Ground Surface 
(defective pipe 
underground) 

14.55  4,364 No Town Private Undetermined SSO Ongoing 

10/21/25 12:46 PM 3850 MILLER AVE Cleanout 10.47  3,140 No Town Private Undetermined SSO Ongoing 

10/22/25 11:19 AM 4124 OAK RIDGE 
DR 

Ground Surface 
(defective pipe 
underground) 

9.53  2,859 Yes Eubanks Private Undetermined SSO Ongoing 

10/23/25 8:03 AM 5132 QUEEN 
ELEANOR LANE 

Cleanout 8.66  2,599 No Lynch Private Undetermined SSO Ongoing 

10/27/25 3:08 PM 3724 
NORTHBROOK DR 

Cleanout 4.37  1,311 No Eubanks Private Undetermined SSO Ongoing 

10/27/25 4:18 PM 425 SYKES ROAD Cleanout 4.32  1,296 No Cany Private Undetermined SSO Ongoing 

10/28/25 7:28 AM 3330 ELRAINE 
BLVD 

Cleanout 0.11  -   No Town Private Undetermined SSO Stopped 

10/28/25 11:21 AM 2845 LAKEWOOD 
DR 

Cleanout 3.53  1,058 No Cany Private Undetermined SSO Ongoing 

10/29/25 11:42 AM 3634 NEWMAN 
AVE 

Cleanout 2.51  754 No Eubanks Private Undetermined SSO Ongoing 

10/29/25 12:51 PM 4230 COUNCIL CIR Cleanout 2.46  739 No Eubanks Private Undetermined SSO Ongoing 

10/30/25 2:57 PM 427 DORY ST Manhole 1.38  689 No Lynch Private Undetermined SSO Ongoing 
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Table A-5. Municipally Owned November Collection System SSOs 

Date/Time SSO 

Originally 

Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month Volume, 

Gallons 

Reached 

Waters of 

the State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

10/15/25 1:01 PM  LIVINGSTON 
ST 

Ground Surface 
(defective pipe 
underground) 

30.00  300,000 Yes Town Municipal Collapsed 
Pipe 

SSO Ongoing 

11/4/25 10:36 AM 1405 HAZEL 
ST 

Manhole 0.10  80 No Belhaven Municipal Solids SSO Stopped 

11/5/25 11:23 AM 5257 
MEADOW 

OAKS PARK 
DR 

Ground Surface 
(defective pipe 
underground) 

1.23  24,681 Yes Hanging 
Moss 

Municipal Collapsed 
Pipe 

SSO Stopped 

11/5/25 11:24 AM 5310 RIVER 
THAMES 

ROAD 

Ground Surface 
(defective pipe 
underground) 

0.19  387 Yes White Oak Municipal Plug Failure SSO Stopped 

11/5/25 1:55 PM 3725 JAYNE 
AVE 

Ground Surface 
(defective pipe 
underground) 

8.02  8,024 No Lynch Municipal Collapsed 
Pipe 

SSO Stopped 

11/5/25 6:10 PM 3944 
BEAUFORT 

ST 

Cleanout 1.94  581 No Cany Municipal Grease SSO Stopped 

11/6/25 9:52 AM 880 
RAYMOND 

ROAD 

Cleanout 0.17  50 No Three Mile Municipal Solids SSO Stopped 

11/6/25 4:45 PM 732 
WILLANEEL 

DR 

Cleanout 0.02  7 No Three Mile Municipal Excessive 
Flow 

SSO Stopped 

11/7/25 12:07 PM 2951 
LAKEWOOD 

DR 

Manhole 0.21  165 Yes Cany Municipal Rags & 
Debris 

SSO Stopped 

11/12/25 4:05 PM 5523 
CAHILL DR 

Manhole 0.11  264 Yes Lynch Municipal Roots and 
Grease 

SSO Stopped 

11/13/25 9:55 AM 4641 I 55 
FRONTAGE 

ROAD N 

Manhole 0.20  157 No Hanging 
Moss 

Municipal Rags & 
Debris 

SSO Stopped 

11/19/25 8:50 AM  PINE TREE 
DR 

Manhole 0.17  139 Yes Three Mile Municipal Collapsed 
Pipe 

SSO Stopped 

11/20/25 2:13 PM 1005 
GREYMONT 

AVE 

Manhole 0.05  40 Yes Belhaven Municipal Solids SSO Stopped 

11/24/25 1:40 PM 1542 
GIBRALTAR 

DR 

Manhole 0.08  61 Yes Lynch Municipal Solids SSO Stopped 

11/28/25 8:40 AM 962 
MADISON ST 

Cleanout 0.04  11 Yes Belhaven Municipal Solids SSO Stopped 

 

Table A-6. November Frontage Rd Collapse SSO Details 

Date/Time SSO 

Originally 

Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated Month 

Volume, Gallons 

Reached 

Waters of 

the State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

10/17/25 8:00 AM 6103 W 
FRONTAGE RD 

Ground Surface 
(defective pipe 
underground) 

30.00 8,999,997 No White Oak Municipal Collapsed 
Pipe 

SSO 
Ongoing* 

* - Although the pipe is still collapsed and the SSO is ongoing, the flow is contained and flows back 

into the collection system. 
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Table A-7. November Pump Station SSOs 

Date/Time SSO 

Originally Started 
Location Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month 

Volume, 

Gallons 

Reached 

Waters 

of the 

State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

11/3/25 12:00 AM 5297 ROBINSON ROAD 
EXT 

Manhole 0.46  500 No Caney Creek Municipal Pump Station 
Failure 

SSO 
Stopped 

11/8/25 9:00 PM 2100 THOUSAND OAKS 
DR 

Pump Station  2.77  2,000 No Big Creek Municipal Pump station 
Failure 

SSO 
Stopped 

11/11/25 12:00 PM 5240 ROBINSON ROAD Manhole 1.13  800 No Caney Creek Municipal Power not Re-
connected by 

Entergy 

SSO 
Stopped 

JXN Water has identified the following SSOs from privately owned infrastructure. JXN Water is not re-

sponsible for these SSOs and notifies the property owners that they need to address these problems. 
 

Table A-8. Privately Owned November Collection System SSOs 

Date/Time SSO 

Originally Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month 

Volume, 

Gallons 

Reached 

Waters of 

the State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO Sta-

tus 

11/4/25 9:56 AM 3061 
BIENVILLE DR 

Ground Surface 
(defective pipe 
underground) 

26.59  7,976 No Cany Private Undetermined SSO Ongoing 

11/5/25 3:03 PM 214 S STATE ST Cleanout 0.96  289 Yes Belhaven Private Undetermined SSO Stopped 

11/6/25 11:30 AM 6070 GARY DR Cleanout 24.52  7,356 No Bogue Chitto Private Undetermined SSO Ongoing 

11/8/25 5:13 PM 244 S CANTON 
CLUB CIR 

Ground Surface 
(defective pipe 
underground) 

22.28  6,685 No Purple Private Roots SSO Ongoing 

11/12/25 10:36 AM 2923 SUNRAY 
DR 

Cleanout 18.56  5,567 No Town Private Undetermined SSO Ongoing 

11/12/25 11:56 AM 312 E 
NORTHSIDE DR 

Cleanout 18.50  5,551 No Eubanks Private Undetermined SSO Ongoing 

11/12/25 4:44 PM 1945 CATALINA 
DR 

Cleanout 18.30  5,491 No Three Mile Private Undetermined SSO Ongoing 

11/13/25 11:25 AM 5255 
MANHATTAN 

ROAD 

Manhole 17.52  35,049 Yes Hanging 
Moss 

Private Undetermined SSO Ongoing 

11/13/25 4:23 PM 229 WESTON 
ST 

Cleanout 17.32  5,195 No Lynch Private Undetermined SSO Ongoing 

11/14/25 10:40 AM 191 
BLACKMON 

ROAD 

Cleanout 0.00  -   No Trahon Private Undetermined SSO Stopped 

11/14/25 10:47 AM 1004 
NEWLAND ST 

Cleanout 16.55  4,965 No Hanging 
Moss 

Private Undetermined SSO Ongoing 

11/18/25 3:19 PM 1605 WOODY 
DR 

Cleanout 12.36  3,709 No Cany Private Undetermined SSO Ongoing 

11/20/25 12:13 PM 348 BARNES ST Cleanout 10.49  3,147 No Hanging 
Moss 

Private Undetermined SSO Ongoing 

11/21/25 2:13 PM 202 MILLSAPS 
AVE 

Cleanout 9.41  2,822 No Town Private Undetermined SSO Stopped 

11/22/25 2:30 PM 4126 PARKWAY 
AVE 

Cleanout 0.01  4 No Town Private Undetermined SSO Stopped 

11/24/25 10:57 AM 5123 BARRIER 
PL 

Cleanout 6.54  1,963 No Cany Private Undetermined SSO Ongoing 

11/24/25 11:55 AM 746 S 
PRENTISS ST 

Ground Surface 
(defective pipe 
underground) 

6.50  1,951 Yes Lynch Private Undetermined SSO Ongoing 

11/25/25 11:58 AM 219 S PARK DR Cleanout 0.00  -   No White Oak Private Undetermined SSO Stopped 
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11/28/25 8:40 AM 906 MADISON 
ST 

Cleanout 2.17  650 No Belhaven Private Roots SSO Stopped 

11/29/25 8:25 AM 533 
CEDARHURST 

DR 

Cleanout 0.00  -   No Hanging 
Moss 

Private Undetermined SSO Stopped 

 

Table A-9. Municipally Owned December Collection System SSOs 

Date/Time SSO 

Originally Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month Volume, 

Gallons 

Reached 

Waters 

of the 

State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO Sta-

tus 

10/15/25 1:01 PM  LIVINGSTON 
ST 

Ground Surface 
(defective pipe 
underground) 

31.00  310,000 Yes Town Municipal Collapsed 
Pipe 

SSO Ongoing 

 36 12/1/25 4:43 

PM 

1636 
DANSBY ST 

Ground Surface 
(defective pipe 
underground) 

0.12  36 No Lynch Municipal Solids SSO 
Stopped 

12/3/25 11:50 AM 3173 W 
NORTHSIDE 

DR 

Manhole 0.08  48 Yes Town Municipal Solids SSO 
Stopped 

12/4/25 11:32 AM 4051 N 
WEST ST 

Manhole 0.05  49 Yes Eubanks Municipal Grease / 
Roots 

SSO 
Stopped 

12/5/25 1:17 PM 3330 
ELRAINE 

BLVD 

Cleanout 0.07  20 No Town Municipal Solids SSO 
Stopped 

12/5/25 5:37 PM 2688 LAKE 
CIR 

Cleanout 1.07  322 No Hanging 
Moss 

Municipal Collapsed 
Pipe 

SSO 
Stopped 

12/9/25 4:28 PM 1745 
RIVERWOOD 

DR 

Ground Surface 
(defective pipe 
underground) 

0.06  19 Yes Hanging 
Moss 

Municipal Solids SSO 
Stopped 

12/11/25 8:45 PM 1405 
ROXBURY PL 

Ground Surface 
(defective pipe 
underground) 

1.09  766 Yes Eubanks Municipal Collapsed 
Pipe 

SSO 
Stopped 

12/15/25 12:14 PM 4080 LAKE 
ROAD 

Ground Surface 
(defective pipe 
underground) 

0.24  170 Yes Trahon Municipal Grease SSO 
Stopped 

12/16/25 1:42 PM 5411 
MIMOSA DR 

Manhole 0.15  151 No Hanging 
Moss 

Municipal Solids SSO 
Stopped 

12/17/25 10:23 AM 3150 
ROBINSON 

ROAD 

Manhole 0.09  70 No Lynch Municipal Grease SSO 
Stopped 

12/18/25 12:52 PM 4276 
RICHMOND 

CIR 

Manhole 0.18  181 Yes Bogue Chitto Municipal Solids SSO 
Stopped 

12/18/25 2:55 PM 1044 
WYNWOOD 

DR 

Ground Surface 
(defective pipe 
underground) 

2.05  5,113 No Lynch Municipal Collapsed 
Pipe 

SSO 
Stopped 

12/22/25 8:55 AM 1782 
FAIRWOOD 

DR 

Ground Surface 
(defective pipe 
underground) 

0.15  1,542 No Hanging 
Moss 

Municipal Solids SSO 
Stopped 

12/22/25 3:53 PM 5257 
WAYNELAND 

DR 

Cleanout 0.85  256 No Hanging 
Moss 

Municipal Solids SSO 
Stopped 

12/23/25 10:24 AM 175 JAMES 
ST 

Ground Surface 
(defective pipe 
underground) 

0.17  50 No Town Municipal Solids SSO 
Stopped 

12/23/25 11:13 AM 940 WE 
MCDOWE 

Ground Surface 
(defective pipe 
underground) 

0.26  153 Yes Lynch Municipal Debris SSO 
Stopped 

12/30/25 4:23 PM 142 GLEN 
MARY ST 

Ground Surface 
(defective pipe 
underground) 

0.12  49 Yes Town Municipal Grease SSO 
Stopped 
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Table A-10. December Frontage Rd Collapse SSO Details 

Date/Time SSO 

Originally 

Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month Volume, 

Gallons 

Reached 

Waters 

of the 

State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

10/17/25 8:00 AM 6103 W 
FRONTAGE 

RD 

Ground Surface 
(defective pipe 
underground) 

31.00   9,299,997 No White Oak Municipal Collapsed Pipe SSO 
Stopped* 

* - Although the pipe is still collapsed and the SSO is ongoing, the flow is contained and flows back 

into the collection system. 

JXN Water has identified the following SSOs from privately owned infrastructure. JXN Water is not re-

sponsible for these SSOs and notifies the property owners that they need to address these problems. 

 

Table A-11. Privately Owned December Collection System SSOs 

Date/Time SSO 

Originally Started 

Location 

Street 

Overflow 

Source 

Estimated 

Duration, 

Days 

Estimated 

Month 

Volume, 

Gallons 

Reached 

Waters of 

the State 

Receiving 

Water 

Line 

Ownership 

Reported 

Cause 

SSO 

Status 

12/1/25 10:20 AM 2755 
HEMINGWAY 

CIR 

Cleanout 0.00  -   No Lynch Private Undetermined SSO Stopped 

12/1/25 11:09 AM 4001 
REDWING AVE 

Cleanout 0.00  -   No Eubanks Private Undetermined SSO Stopped 

12/1/25 2:20 PM 1107 
EASTVIEW ST 

Ground Surface 
(defective pipe 
underground) 

30.40  9,121 No Lynch Private Undetermined SSO Ongoing 

12/1/25 3:41 PM 5255 
MANHATTAN 

ROAD 

Manhole 30.35  24,277 Yes Hanging 
Moss 

Private Undetermined SSO Ongoing 

12/2/25 8:52 AM 2975 W 
MCDOWELL 

ROAD 

Cleanout 29.63  8,889 Yes Cany Private Undetermined SSO Ongoing 

12/4/25 10:48 AM 3930 SKYVIEW 
DR 

Ground Surface 
(defective pipe 
underground) 

0.19  3,736 Yes Town Private Collapsed Pipe SSO Stopped 

12/8/25 9:49 AM 941 BELHAVEN 
ST 

Cleanout 2.29  688 No Belhaven Private Undetermined SSO Stopped 

12/8/25 12:05 PM 651 NEWLAND 
ST 

Cleanout 23.50  7,049 No Hanging 
Moss 

Private Roots SSO Ongoing 

12/8/25 12:18 PM 1258 
DEERFIELD 

LANE 

Cleanout 0.00  -   No Purple Private Undetermined SSO Stopped 

12/8/25 1:06 PM 858 BERWOOD 
DR 

Cleanout 1.89  567 No Eubanks Private Grease SSO Stopped 

12/8/25 2:29 PM 1923 
RIDGEWAY ST 

Cleanout 23.40  7,019 No Town Private Undetermined SSO Ongoing 

12/9/25 12:36 PM 2702 
HEMINGWAY 

CIR 

Cleanout 22.47  6,742 No Lynch Private Undetermined SSO Ongoing 

12/10/25 10:25 AM 3020 
DOWNING ST 

Cleanout 21.57  6,470 No Town Private Undetermined SSO Ongoing 

12/10/25 3:00 PM 2209 PEACE ST Cleanout 0.00  -   No Town Private Undetermined SSO Stopped 

12/11/25 2:39 PM 1945 CATALINA 
CIR 

Cleanout 20.39  6,117 No Three Mile Private Undetermined SSO Ongoing 

12/11/25 3:02 PM 211 HILLIYARD 
CT 

Cleanout 1.96  589 No Hardy Private Undetermined SSO Stopped 

12/11/25 3:58 PM 1664 
WESTBROOK 

ROAD 

Cleanout 1.02  307 No Purple Private Collapsed Pipe SSO Stopped 
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12/12/25 4:04 PM 2726 GLENN 
ST 

Cleanout 0.00  -   No Three Mile Private Undetermined SSO Stopped 

12/13/25 4:11 PM 652 
CLAIBORNE 

AVE 

Cleanout 18.33  5,498 No Lynch Private Undetermined SSO Ongoing 

12/15/25 8:49 AM 534 CLUB VIEW 
DR 

Cleanout 16.63  4,990 No Lynch Private Undetermined SSO Ongoing 

12/15/25 5:22 PM 3874 WARNER 
AVE 

Cleanout 0.00  -   No Town Private Undetermined SSO Stopped 

12/16/25 2:20 PM 2221 
SCANLON DR 

Cleanout 15.40  4,621 Yes Hardy Private Undetermined SSO Ongoing 

12/16/25 3:02 PM 312 E 
NORTHSIDE DR 

Cleanout 15.37  4,612 Yes Eubanks Private Undetermined SSO Ongoing 

12/16/25 5:29 PM 3212 
LIVINGSTON 

ROAD 

Cleanout 15.27  4,581 No Town Private Undetermined SSO Ongoing 

12/16/25 5:39 PM 780 
BROADMOOR 

DR 

Cleanout 0.00  -   No Eubanks Private Undetermined SSO Stopped 

12/16/25 6:33 PM 2414 RIVER 
OAKS BLVD 

Cleanout 0.00  -   No Purple Private Undetermined SSO Stopped 

12/19/25 11:18 AM 3046 
CROSSWAY ST 

Cleanout 0.00  -   No Hardy Private Undetermined SSO Stopped 

12/22/25 3:18 PM 963 METAIRIE 
ROAD 

Cleanout 9.36  2,809 No Lynch Private Undetermined SSO Ongoing 

12/23/25 7:15 AM 1529 CEDAR 
PINE DR 

Cleanout 0.17  50 No Trahon Private Grease SSO Stopped 

12/23/25 1:40 PM 2729 IDAHO ST Cleanout 8.43  2,529 No Town Private Undetermined SSO Ongoing 

12/23/25 2:11 PM 229 WESTON 
ST 

Cleanout 8.41  2,523 No Lynch Private Undetermined SSO Ongoing 

12/30/25 4:04 PM 1407 
FERNWOOD DR 

Cleanout 1.33  399 No Town Private Undetermined SSO Ongoing 

12/31/25 10:07 AM 1426 COOKS 
AVE 

Cleanout 0.58  174 No Trahon Private Undetermined SSO Ongoing 
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Appendix B: White Oak (Frontage Road) SSO Photograph 

 


